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Actuarial Input

Why didn’t people write? I can’t answer
for others, but I can for myself. I feel

as though we are entering a new age of
“McCarthyism.” To express any opinion
other than 100 percent support for the
reactions of the U.S. government to the
tragedy of Sept. 11 is to invite severe re t-
ribution and judgment. Everyone must
agree that this is a real war and that the
Bill of Rights and other civil advances
achieved in our glorious history need to
be voided.

But, frankly, I can’t stop being a
Pollyanna and an actuary expressing per-
sonal opinions, even when the risk is high:
Latest count of WTC dead is less than
3,000. No injuries that I have heard of.
We lost a landmark. It wasn’t the Statue
of Libert y. I am amazed we lost so little.

I thank God for the superb work of the
WTC engineers that people could actu-
ally leave the restaurant after the plane hit
and survive. I am thankful for the law of
unintended consequences. The earlier at-
tack on the WTC made people get out
p ro m p t l y, saving many lives this time. The
s u p p o rting terrorists of flight 93 didn’t
know they were going to be murd e re d
along with the other passengers and cre w,
so they permitted the victims to use their
cell phones, which led to the discovery
of what was really going on and the fail-
u re of that portion of the crime.

The reality is; the terrorists used their
best people and they barely scratched us.

I’m not happy, however, with our re-
action. We are a nation of free people who
believe that our concepts of pro p e rty and
of rights are universal; that’s why we have
the easiest routes to citizenship of most
any nation and why we apply our ru l e s
to all within our grasp, citizen or not,
within our borders or not.

Te rrorists do not support these con-
cepts. I disagree with the notion that we
can stop them only by throwing these
f reedoms away.

Do I believe we should use terro r i s m
to fight terrorism? No. Do I believe we
should encourage people to judge others
by their appearances? No. Do I believe
that as we walk we should be suspicious

of all those others around us since any
one may be a terrorist? Absolutely no.

Yet, that’s what’s happening. I’m 
dismayed. 

I’m also dismayed that actuaries are
not using their skills to communicate with
and inform the public, let alone write let-
ters to C o n t i n g e n c i e s.

My pet peeve is that the new airport
security measures are pushing people to
use cars, which are significantly more
d a n g e rous than airplanes. Part of the new
M c C a rthyism is the fact that when some-
one says airport security was terrible be-
f o re 9/11, we’re obliged to nod our heads
and agre e .

But was it? To my knowledge, no in-
nocent person had been killed or even
h a rmed in the past nearly 20 years be-
cause of a failure of airport security on
c o m m e rcial flights within the United
States and Canada. That’s tens of thou-
sands of flights and millions of passen-
gers with not one person harmed. Have
people brought guns and other weapons
on planes? Apparently yes, but no one
was harmed. Commercial shipments may
not have been cleared pro p e r l y — re c a l l-
ing the tragedy with the oxygen tanks in
Florida—but that’s a diff e rent pro b l e m .

Some say airport security was the
equivalent of a 4-ton bridge carrying 10-
ton traffic, that it was merely luck that
nothing had happened so far. I think that
statement is so far in the tails of the dis-
tribution as to be total nonsense.

Spending money on air traffic contro l
would make more sense than what we’re
doing to customers in the airports. Actu-
aries should substitute facts for appear-
ances, but it looks to me as if we’re mere-
ly going along with the gang. Our

business is the analysis of death and de-
s t ruction. We ’ re supposed to be able to
separate our feelings for the victims fro m
the realities of the event, even when the
victims were our friends and loved ones.

T h e re are new questions being raised
that actuaries need to contribute to.
Should compensation depend on where
the victim became a victim? Should it de-
pend on the nationality (etc.) of the per-
petrator? Should “hate” be part of the for-
mula? Is there a diff e rence between the
h e ro firemen doing their jobs—racing in-
to the WTC and losing their lives—or the
soldiers protecting our embassies? Should
the government compensate all victims
when the negligent perpetrator cannot
pay? How do we develop present values
so that this new risk can be managed and
equitably spre a d ?

Actuaries also need to help society
work through the numbers on using our
s c a rce re s o u rces to deal with an infinite
number of needs. Is bombing a bunch of
u n d e rdeveloped countries filled with fa-
natics more valuable than making sure
that all children in America get an ade-
quate breakfast and a fair education? Ac-
t u a l l y, what about the value of making
s u re that the children in the underd e v e l-
oped countries filled with fanatics get an
adequate breakfast and a fair education?
Loving your neighbor is extremely diff i-
cult at times!

We seem to be trying to create an im-
penetrable fort ress, but a fort ress is often
a prison. Personally, I won’t live in one.
F reedom and the rights of expression are
among the most valuable gifts given us
by our forebears—I will not abandon
them, nor deprive others of them mere l y
because they don’t understand them or
d o n ’t believe themselves. I do believe our
principles are universal.

So, Senator McCart h y, do I have a
choice of prisons?

LE S LO H M A N N
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Fan Mail

Ihave read the articles Tom Bakos (“If
Fears We re Applesauce,” January / F e b-
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ru a ry 2002) for years, and enjoyed them
thoroughly. His humor is often the most
interesting reading in any given Contin-
gencies. You should consider putting to-
gether a little booklet of collected works
similar to “The Last Wo rd” of James C.
H. Anderson. That would allow packrats
to toss out all those ripped, disjointed
magazine pages.

Fear of losing my job due to merger or
acquisition has become more haunting
l a t e l y. Given that my wife was also dis-
a rmed of her cuticle scissors on a flight
to Oregon last fall, your article has made
it clear that we, along with our childre n ,
must be doomed. I fear that I must show
her the article, however. 

Thanks. Keep them coming. I fear that
someday you will stop writing them.

CH I C K PI C A R D

WI L M I N G TO N, DE L.

Tom Bakos responds: Having nail clippers
taken away at the airplane gate is only a very
small part of the problem. I was more con-
c e rned with the fact that there are, appar-
e n t l y, many people who feel they can’t leave
home without them. If you can figure out how
to harness the very subtle advertising tech-
nique used to convince people of that, you’ll
be a millionaire and need not worry about
losing your job. 

Passing the Crash Test

Please accept my appreciation for pub-
lishing the article by Brian O’Neill en-

titled, “Accidents or Crashes: Highway
Safety and William Haddon, Jr.” (Janu-
a ry / F e b ru a ry 2002). O’Neill rightly
points out the pacesetting intellectual in-
fluence Dr. Haddon had on the future
successful programs to reduce deaths and
injuries on our highways. What O’Neill
is too modest to discuss is his own per-
sonal dedication and effectiveness in fol-
lowing Dr. Haddon’s lead. O’Neill was a
p rotégé of Dr. Haddon and more than 20
years ago followed him as president of
the Insurance Institute for Highway Safe-
ty (IIHS) and its sister organization, the
Highway Loss Data Institute (HLDI). I
s e rved on the HLDI board for many years

and attended numerous IIHS board meet-
ings, so I have personally witnessed the
e x t r a o rd i n a ry pro g ress of these org a n i-
zations under O’Neill’s leadership.

With the unwavering support of auto
i n s u rers, O’Neill has led the IIHS to be the
p re-eminent international organization for
e x p e rtise in highway safety. Following the
c o n s t ruction of the IIHS Vehicle Researc h
Center outside Charlottesville, Va., the
IIHS has been able to directly influence
the auto manufacturers’ safety engineer-
ing. In fact, over the years the IIHS impact
has been elevated to the extent that auto
m a n u f a c t u rers now design their pro d u c t s
to perf o rm well on the IIHS crash tests.
These tests are based on state-of-the-art

science and biomechanical engineering.
With total focus on methodically pre c i s e
testing followed up with media savvy,
O’Neill and his staff have brought the lev-
el of effectiveness in highway safety to a
s t a n d a rd that Dr. Haddon could never
have imagined. Countless people live to-
day thanks to Dr. Haddon’s vision and
O ’ N e i l l ’s determined follow-thro u g h .

A d m i t t e d l y, there is still much work to
be done. But this track re c o rd of ever in-
c reasing success and influence, support e d
wholly by auto insurers’ emphasis on loss
p revention, is a reason that we all should
be proud to be part of this industry.

ST E V E N F. GO L D B E R G

SA N AN TO N I O, TE X A S
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Development of the Russian Insurance industry
PHASE YEARS DESCRIPTION

1 1 9 9 1 – 1 9 9 3 I n d u s t ry organization underw a y

2 1 9 9 4 – 1 9 9 5 Insurance “profession” emerg e s

3 1 9 9 6 – 1 9 9 8 Market potential re c o g n i z e d

4 1 9 9 9 – 2 0 0 0 Consolidation and acquisitions

5 2 0 0 1 – 2 0 0 2 Consumer programs emphasized

6 2 0 0 3 - 2 0 0 4 We s t e rn participation incre a s e s

7 2 0 0 5 + Open market and rapid gro w t h

Uncharted Waters

To read about “A Market Grows in Moscow” (January/February 2002) with
its re f e rence to Russia as a U.S. ally, was both gratifying and reassuring. Au-

thors Mariska and Ostrovskiy are so well qualified to tell about the construc-
tive growth of the Russian economy (1997 vs. 2002). The article repaid care-
ful reading.

I was unable to understand one table, however—“Development of the Russ-
ian Insurance Industry” (top right, p. 18). While the authors state that “the in-
surance community enjoyed substantial growth,” the table shows no change at
all during all seven phases of the years 1991 to 1993. What happened?

SA M U E L TU C K E R

SO U T H A M P TO N, PA.

E d i t o r ’s reply: Well, we goofed, that’s what happened. The correct table appears be-
low and on our website at www. c o n t i n g e n c i e s . o rg. We re g ret the erro r.


